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AN EXCEPTIONAL STAY
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We are delighted to welcome you to The Palm Reserve.
We hope you have a relaxing and memorable stay.
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GUEST GUIDE
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YOUR GUIDE TO AN EXCEPTIONAL STAY

RELAX. UNWIND. ENJ
Thank you for che

We hope you hav

A
M. LOCAL RECOMMENDATIONS

HANDPICKED
FOR YOU
e

We love this area and it shows,
Every recommendation in this guide
has been personally selected o

help you discover the very best

that Pak Nam Pran and the

_'iurr(}1tl1L1i11g area have to offer.

DELICIOUS DINING
From beachfront restaurants to

hidden local gems.

THINGS TG DO
Experiences for every kind of
traveller,

SHOPPING & ESSENTIALS
Supermarkets, markets and
everything you need.

LOCAL TIP
GETTING AROUND . , .
= ? Everything in this guide is just
Iransport options to explore
with ease,
is always here to help with
IMPORTANT INFORMATION

Q00O

Your safery and comfort and bookings.

are our priority.

THE PALM ERVE LUXURY BEACH VILLA + PAK NAM PRAN

a starting point. Our concierge

personalised recommendations

WELCOME

TO THE PALM RESERVE
-

We are delighted to welcome you to The Palm Reserve,

your private sanctuary by the sea.

This guide has been carefully curated to help you make
the most of your stay - from our favourite local restaurants
and activities to essential information for your comfort

and peace of mind.

Relax, unwind and enjoy the best of

Pak Nam Pran and beyond.
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PERSONAL LOCAL HANDPICKED MADE WITH
SERVICE EXPERTISE RECOMMEMNDATIONS CARE

s DISCOVER MORE

EXPLORE. PLAN. ENJOY.
e

Scan the QR code below to access our full digital guide
with up-to-date recommendations, menus, activities
and essential information.

%, EVERY LISTING IN OUR DIGITAL GUIDE INCLUDES
9 ) A DIRECT GOOGLE MAPS LINK
FOR EASY NAVIGATION,

] HAVE AN UNFORGETTABLE STAY,

WE HOPE ¥

THANK ¥YC CHOOSING THE PALM RESERVE

PAK NAM PR




THE PALM RESERVE
LUXURY BEACH VILLA
PAK NAM PRAN

MEET YOUR VILLA MANAGER

NITTAYA (GOOK)

HERE TO MAKE YOUR STAY MEMORABLE

Nittaya (Gook) is your dedicated villa manager,
ensuring your stay is comfortable, seamless,
and truly unforgettable.
qtﬁ

Feel free to contact her anytime for any assistance

or local recommendations.

WHATSAPP LINE
Nittaya (gook) Nittaya (gook)

e

Scan or upload this QR code
using the WhatsApp camera
to add me on WhatsApp.

Scan this QR code
to add me on LINE.

YOUR COMFORT IS OUR PRIORITY

WE'RE HERE TO HELP MAKE YOUR STAY EXCEPTIONAL

+
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WiFi GUIDE

STAY CONNECTED
ENJOY YOUR STAY
o

ThePalmReserve_Guest

[m] gz [m]
-

NETWORK NAME (SSID)
ThePalmReserve Guest

PASSWORD
* &k ok ok kok ok ok

ENCRYPTION

WPA2

v B )

Scan this QR code to connect to
ThePalmReserve_Guest

TIPS FOR THE BEST CONNECTION
ofio

| ¢

X

Stay within the

villa or nearby
areas for the

strongest signal.

Avoid placing Disconnect unused If the connection
obstructions in devices to improve is slow, try
front of the router. speed for others. reconnecting.

NEED HELP? VILLA ASSISTANCE

Our villa staff is happy to assist you. e +66 8] 234 5678

Please contact us at any time.

THANK YOU!

olts

WE WISH YOU A WONDERFUL AND CONNECTED STAY
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EMERGENCY INFORMATION

YOUR SAFETY IS OUR PRIORITY

DIAL 112

FOR ALL EMERGENCIES

IN CASE OF EMERGENCY
PLEASE STAY CALM AND CONTACT

IMPORTANT NUMBERS

® G &

POLICE AMBULANCE FIRE TOURIST POLICE NEAREST HOSPITAL
191 1669 199 115 5 Pranburi Hospital
032 825 565
Pak Nam Pran Emergency Fire & Rescue English Language

Police Station Medical Service

Service

20 mins drive

Suppert from the villa

EMERGENCY PROCEDURES

FIRE

Alert others and evacuate the building.
Call 199 and inform our staff immediately.

O
O
O
A
@

MEDICAL EMERGENCY

Call 1669 for an ambulance.
Notify our staff for assistance.

EVACUATION

Follow emergency exit signs and
assemble at the designated area.

NATURAL DISASTERS

In case of tsunami or severe weather,
move to higher ground and follow
official instructions.

For any assistance, contact our villa staff at any time.

VILLA EVACUATION MAP

.

9 YOU ARE HERE

Please familiarize yourself with the villa surroundings and exits.

'
9 E

EMERGENCY EXIT

e==lp EXIT ROUTE

ASSEMBLY POINT
(MAIN GATE)

VILLA ASSISTANCE
+66 81 234 5678

THANK YOU FOR YOUR COOPERATION

WISHING YOU A SAFE AND PLEASANT STAY




THE PALM RESERVE

LUXURY BEACH VILLA
PAK NAM PRAN

CAFES & COFFEE

e
LOCAL CAFES, COFFEE SHOPS
& SWEET SPOTS

%

2 &b £ B v

ARTISAN COFFEE BRUNCH SPOTS PASTRIES & TREATS HEALTHY BITES CHILL & RELAX

DISCOVER THE BEST SCAN TO DISCOVER

From beachfront cafés to hidden our full guide with

gems, explore our handpicked locations, opening hours,

favourites for great coffee, menus and Google Maps

links for easy navigation.

delicious treats and relaxing vibes. |
il <

AK NAM PRAN
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LOCAL MARKETS SHOPPING MALLS BOUTIQUES SOUVENIRS ESSENTIALS UNIQUE FINDS

DISCOVER LOCAL TREASURES

SCAN TO DISCOVER

From vibrant local markets and

modern shopping malls to charming our full shopping guide

boutiques and unique finds, Pak Nam with recommendations,

Pran offers something for everyone. store locations, opening

Support local, shop mindfully, hours and Google Maps

and take a piece of paradise home links for easy navigation.

THE PALM RESERVE + LUXURY BEACH VILLA « PAK NAM PRAN
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TRANSPORT GUID
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GETTING AROUND
WITH EASE

| — |
fi YN A, [
:
L= L=

AIRPORT TAX| & GRAB CAR & MOTORBIKE LOCAL GETTING
TRANSFERS | RENTAL TRANSPORT AROUND
Hassle-free transfers Reliable taxi services | Rent a car or motorbike Buses, songthaews Tips and recommendations
to and from the and ride-hailing apps | and explore at your and local services | to help you travel
nearest airports. available 24/7. owWn pace. for budget-friendly with ease.
! travel.

SCAN TO DISCOVER

Scan to access our full transport Everything you need to

guide with recommended services, know about getting around
. T Nne

fares, routes, and Google Maps Pak Nam Pran and nearby
destinations.

links for easy navigation.
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NEED SOI:/[ETHING? | ——
7-ELEVEN

JUST MINUTES AWAY
CONVENIENCE AT YOUR FINGERTIPS

+

The nearest 7-Eleven is just a short drive from the villa.

Perfect for snacks, drinks, essentials and more!

SCAN FOR DIRECTIONS

¢ DISTANCE OPEN IN GOOGLE MAPS
1.2 km .
(approx. 3 minutes by car) ., *
¢ BY CAR v
2 |

Head south on Pak Nam Pran Rd.
and continue straight. 7-Eleven
will be on your left.

¢ BY SCOOTER

Easy and quick! Just follow :
Pak Nam Pran Rd. south. Scan this QR code

Plenty of parking available. to open the location in
Google Maps for step-by-step

directions.
¢ ON FOOT
6 Approx. 15-20 minutes 9 7-Eleven
(1.2 km). Please walk Pak Nam Pran, Pran Buri,

safely along the roadside.  Prachuap Khiri Khan 77220

/ \ Stock up on your favorites anytime.

We hope you enjoy your stay! = #afgfgy CWWM{L&

WE’RE HERE TO MAKE IT MEMORABLE
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WE VALUE
YOUR FEEDBAC

SHARE YOUR EXPERIENCE
HELP FUTURE GUESTS DISCOVER US
i R
If you enjoyed your stay with us,

we would be truly grateful if you could
take a moment to leave us a review on Google.

?

SCAN TO LEAVE US
A GOOGLE REVIEW

Scan this QR code to open our location
on Google Maps and share your review.

THANK YOU!

YOUR SUPPORT MEANS THE WORLD TO US




